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Purpose 

This Privacy Policy outlines how Intellica Pty Ltd manages personal information in compliance with 
the Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs). Our commitment is to 
protect the privacy of our clients, employees, contractors, and stakeholders while ensuring 
transparency in the way we collect, use, and store personal information. 

 

Scope 

This policy applies to all personal information collected, used, disclosed, and stored by Intellica Pty 
Ltd in the course of its operations, including information from clients, employees, contractors, and 
business partners. 

 

What is Personal Information? 

Personal information refers to any information or opinion, whether true or not, about an individual 
who is reasonably identifiable. Examples include: 

• Name, address, email, and phone number 

• Date of birth 

• Financial or credit card information 

• Employment details 

• IP addresses and online identifiers 

 

Collection of Personal Information 

1. How We Collect Information 
We collect personal information through: 

o Direct interactions, such as forms, emails, or phone calls 

o Our website or online services (cookies and analytics) 

o Third-party providers or partners, where consent has been given 

2. Types of Information Collected 
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o Contact details for communication purposes 

o Financial information for invoicing and transactions 

o Technical information for IT service delivery and troubleshooting 

o Employment-related details for HR and payroll purposes 

3. Why We Collect Personal Information 

o To provide and improve our IT services 

o To communicate with clients and stakeholders 

o To comply with legal and regulatory requirements 

o For marketing purposes, where consent is provided 

 

Use and Disclosure of Personal Information 

1. Use 
We only use personal information for the purposes for which it was collected or as required 
by law. 

2. Disclosure 
We may disclose personal information to: 

o Service providers assisting us in delivering IT solutions 

o Regulatory bodies or authorities as required by law 

o Third parties with the individual’s consent 

Note: Personal information will not be shared, sold, or rented to unrelated third parties. 

 

Data Security 

1. Storage 

o Personal information is stored securely in physical and electronic formats. 

o Access is restricted to authorized personnel. 

2. Protection Measures 

o Encryption, firewalls, and secure servers to protect electronic data 

o Regular audits and security updates to mitigate risks 

o Training for employees on data protection practices 

3. Retention 
Personal information is retained only for as long as necessary to fulfill the purpose it was 
collected for or as required by law. 
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Access and Correction 

1. Accessing Your Information 
Individuals have the right to access their personal information held by Intellica Pty Ltd. 
Requests can be made in writing to our Privacy Officer. 

2. Correcting Your Information 
If personal information is inaccurate, incomplete, or outdated, individuals may request 
corrections. 

 

Cookies and Online Tracking 

Our website may use cookies and analytics tools to: 

• Enhance user experience 

• Monitor website traffic and performance 

Individuals can manage cookie settings through their web browser. 

 

Complaints 

If you believe your privacy has been breached, you can contact our Privacy Officer at: 
Privacy Officer 
Intellica Pty Ltd 
22 Newington Street 
info@intellica.com.au 
+61 7 3129 1545 

We take privacy complaints seriously and will respond promptly in accordance with the Privacy Act 
1988 (Cth). 

 

Updates to This Policy 

This policy will be reviewed regularly to ensure compliance with legislative changes and best 
practices. Updates will be communicated via our website and internal channels. 

 

Contact Us 

If you have any questions about this policy or how we handle your personal information, please 
contact: 
Privacy Officer 
Intellica Pty Ltd 
info@intellica.com.au 
+61 7 3129 1545 
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This policy reflects Intellica Pty Ltd’s ongoing commitment to protecting personal information and 
ensuring privacy for all stakeholders. 
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